Saint Regis Mohawk Tribe

Chief James W. Ransom

Chief Lorraine M., White

Chief Barbara A. Lazore

Sub-Chief Ronald LaFrancc, Jr.

January 31, 2008 Sub-Chief Donald D. Thompson, Se.
Sub-Chief Stacy A. Adams

Dear Community Members,

At the end of the second week of January, the Tribe's water system experienced a computer
malfunction that led to a short-term discoloration or cloudiness of the water, called turbidity.

The increase in cloudiness in the water was a result of severe weather conditions, including high
winds, high waters, and flooding. Because of these conditions, additional treatment chemicals
were required to be added to the filter process at the water plant to keep the water quality high.
This is normally done by the water plant's computer system. However, the computer program
malfunctioned due to power outages that were occurring at the same time.

In response to the computer program malfunction, the water plant operation staff manually
adjusted the chemical dose to add the proper amounts to remove the turbidity from the water
supply. The computer system was restored and the problem corrected.

The computer program malfunction did result in a short-term water discoloration for some users.
The temporary water discoloration did not constitute a public health emergency as turbidity, by
itself, has no ill health affects. However, long-tem turbidity problems have the potential to
interfere with the disinfection process and can create a medium for microbial growth to occur.
This is why it is monitored in public water systems.

Attached is an information sheet from the water department on the incident.

As our customers, you should have been immediately informed of the situation and what the
Tribal Water Department was doing to correct the problem. Instead, many customers discovered
the cloudiness in the water when they turned on their tap. They were then left to wonder whether
the water was safe to drink, cook, or bathe in for the entire weekend.

We apologize for this oversight and lack of public notification. We have instructed our water
department staff to amend their public notification processes to promptly notify customers when
problems occur that affect the water quality, whether it constitutes a health emergency or not.

The water plant staff strives to provide the best water quality within the distribution system. We
will work with them to ensure this happens.

Sincerely,
Lorraine M. White Barbara A. Lazore James W. Ransom
Tribal Chief Tribal Chief Tribal Chief

412 State Route 57
A]{wesasne, New York 13655
Plone: 518-358-2272

Fax: 518-358-5203



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

The Tribe's water system recently experienced high levels of turbidity (cloudiness).
The levels of turbidity were tested and found to exceed water standards.
However, despite the high levels, this DID NOT constitute an emergency.

The Tribe's Water Department routinely monitors the water for turbidity. This
tells us whether we are effectively filtering the water supply. The facility
exceeded the single turbidity limit. Normal furbidity levels at our plant are less
that 1 NTU (turbidity unit). A sample was taken on January 9, 2008 that showed
levels up o 10 NTU's. This was above the standard of 1 NTU maximum and violated
the standard.

What should I do?

> There was no need to boil the water or take any additional action. The
water was tested and was NOT contaminated. Testing indicated that
there were no disease-causing organisms in the drinking water.

> People with severely compromised immune systems, infants, and some elderly
may be at increased risk /n the event of contamination. These people should
seek advice about drinking water from their health care providers. General
guidelines on ways to lessen the risk of infection by microbes are available
from EPA's Safe Drinking Water Hotline at 1-800-426-4791.

What is turbidity?

Turbidity, or cloudiness, generally, has no health effects. However, turbidity can
interfere with disinfection and provide a medium for microbial growth. Turbidity,
particularly at high levels, can indicate the presence of disease-causing organisms.
These organisms include bacteria, viruses, and parasites which can cause symptoms
such as nausea, cramps, diarrhea, and associated headaches. These symptoms are
not caused only by organisms in drinking water. If you experience any of these
symptoms and they persist, seek medical advice.

The Water Department Management invites all system users fo visit the tfreatment
facilities o more fully understand the process of maintaining safe drinking water.
Contact Shawn Martin, Manager - Public Works 358-2272 ext. 268 to arrange a
tour.



