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Tribeto Conduct Telephone Survey on a Tribally-Owned Telecommunications Company

Akwesasne Territory— Osborne Associates, aVermont market research firm, will conduct a
confidential telephone survey from March 24, to April 2, 2011 with the residents of the southern
portion of Akwesasne to solicit feedback on atribally-owned telecommunications company.

Telephone surveyors will call randomly-chosen members of the tribe to ask their opinions on
their current phone, internet and television services. Questions will address such issues as the
homeowner’ s satisfaction with their current phone, internet and television services. In addition, the
surveyors will ask questions to determine whether the needs of the tribe are being met with this
proposed broadband infrastructure.

Oshorne Associates is a market research firm based in Burlington, VT that specializesin
telephone surveys to identify telecommunications needsin rural communities. The company has
conducted telephone surveysin rural communities all over the United States: including Lake County,
MN, Mississippi, Virginiaand Pennsylvania. For questions, please contact Osborne Associates, 442 S.
Winooski Ave., Burlington, Vermont. Phone: 802-233-0197.
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